
Grab Philip pines is con sid er ing to in tro duce an auto-ac cept fea ture in its mo bile app amid
nu mer ous con sumer com plaints about Grab driv ers’ ten dency to can cel book ings if the des ti -
na tions are far or where tra� c con ges tion is bad.

In a pub lic hear ing last week, Grab coun try head Brian Cu said the fea ture was �rst be ing
tested with 5,000 driv ers across the plat form for the time be ing.

The Philip pine Com pe ti tion Com mis sion (PCC) held the pub lic hear ing to dis cuss Grab’s re -
gional takeover of ri- val Uber.

Dur ing the hear ing, o�  cials asked Grab ex ec u tives if they had plans to in cor po rate some
fea tures from Uber, such as how the lat ter books rides, re gard less of the des ti na tion.

Cu said that Grab has al ready placed an auto-ac cept fea ture in some driv ers. This prac tice
was al ready be ing done in In done sia, he said.

The fea ture, he said, was placed even be fore the GrabUber trans ac tion.
“So even be fore this trans ac tion was con sum mated, we al ready placed a fea ture that we’re

test ing called the au toac cept fea ture where driv ers are au to mat i cally al lo cated,” he said.
“Even when they see the des ti na tion, the job is au to mat i cally al lo cated to them, which they

have to au to mat i cally go to,” he added.
Cu called this a “soft launch,” not ing that an im me di ate roll out could not be done yet. “As

with a sys tem of this scale, we can’t roll it out im me di ately to ev ery one. So we’re do ing a soft
launch. We’re test ing it across 5,000 driv ers in the plat form,” he said.

He said they would roll out the fea ture to the rest of their driver part ners when it be came
“sta ble.” Cu did not elab o rate.

PCC is cur rently re view ing the Grab-Uber deal for pos si ble an ti com pet i tive con cerns.
In the mean time, both ride-hail ing �rms were or dered to op er ate in de pen dently from each

other so as to pre serve the in tegrity of the re view.
Cu, how ever, said in a re cent press con fer ence that Grab was al ready shoul der ing the costs

of Uber’s ex tended op er a tions.
It re mains to be seen how this would a� ect PCC’s re view, es pe cially since Uber and Grab

were sup posed to work sep a rately from each other as they were prior the deal.
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