
Grab re ceives about 600,000 pas sen ger book ing re quests each day but only 35,000 ve hi cles
are avail able to serve the rid ing pub lic, re sult ing in long waits or not get ting al lo cated a ve -
hi cle at all.

Be fore Grab’s ac qui si tion of Uber, its 24,000 ve hi cles served 60-65 per cent of book ings.
Uber had 19,000 ve hi cles and a suc cess rate of 50 per cent, ac cord ing to Grab coun try head
Brian Cu.
Of the 19,000 ac tive Uber ve hi cles, only 11,000 moved to Grab. Most of the gap is due to the
6,000 ac tive Uber drivers who could no longer con tinue driv ing as they were not part of the
Land Trans porta tion Fran chis ing and Reg u la tory Board (LTFRB)’s au dited mas ter list.
As a re sult, only 53% of pas sen gers are able to get a ride on their �rst book ing at tempt, but
this goes down to as low as 37% on av er age dur ing peak hours.
“Driver num bers con tinue to drop as un cer tainty in main tain ing sus tain able liveli hood in -
creases,” he ex plained. “With the re cent sus pen sion of R2 per minute fare, a lot of drivers
and op er a tors fear they won’t be able to pro vide for their fam i lies and car main te nance ex -
penses.”
“Ma jor ity of so cial me dia sen ti ment we mon i tor re gard ing the in abil ity to get a ride is due
to the per cep tion of choosy drivers, but in re al ity this is be cause there are no avail able cars
in the area,” he went on.
“We are re as sur ing the rid ing pub lic that we are ad dress ing their con cern re gard ing undis -
ci plined drivers and we are thank ful for their un der stand ing of the cur rent sit u a tion.”
The de mand and sup ply sit u a tion of TNVS in the Philip pines is se ri ous and will need the
col lab o ra tion of reg u la tors and ride-hail ing com pa nies, he stressed.
“We need more cars to serve the rid ing pub lic. We ap peal to the LTFRB to al low the dis -
placed 6,000 Uber drivers who are not part of the mas terlist to con tinue driv ing with their
cho sen TNC in or der to sup port the de mand. With an av er age of 12 rides a day, this is al -
ready an ad di tional 72,000 rides, which can help ease the plight of the rid ers.”
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“While we col lab o rate with reg u la tors to �nd a so lu tion to the sup ply sit u a tion, we re main
com mit ted to im prov ing our ser vices to our pas sen gers and drivers,” ac cord ing to Cindy
Toh, Coun try Mar ket ing Head.
“In the mean time, we en cour age our rid ers to max i mize avail able ve hi cles by shar ing their
ride with other pas sen gers us ing GrabShare. We will con tinue to re �ne our in cen tives
struc ture to sup port our part ners who drive to bring pas sen gers to their des ti na tions.”


