
Per sonal data of over 82,000 Filipinos have been com pro mised fol low ing a data breach in -
volv ing a fast food chain, ac cord ing to the Na tional Pri vacy Com mis sion (NPC).
In a two-page or der dated May 2, the pri vacy body di rected Wendy’s Philip pines to no tify
all a� ected data subjects of the breach, which oc curred last April 23.
It also or dered Wendy’s to ex plain why no fur ther ac tion should be taken against the com -
pany over its fail ure to com ply with ex ist ing data pri vacy rules, which re quires or ga ni za -
tions a� ected by a breach to in form data subjects of the in ci dent within 72 hours.
A data base of Wendy’s Philip pines con tain ing per sonal de tails of data subjects, ac cord ing
to NPC, was re leased on line on April 23.
Data in cluded names, contact num bers, home ad dresses, hashed pass words, trans ac tion
de tails and mode of pay ment of the com pany’s cus tomers, loy alty card mem bers and job
ap pli cants.
The NPC was in formed of the in ci dent three days later.
“On an anal y sis of in for ma tion ex �l trated, it can be as cer tained that the ex po sure of cer -
tain per sonal sen si tive in for ma tion or � nan cial in for ma tion within the data base puts the
a� ected data subjects in harm’s way,” the or der read.
“There is a real risk of se ri ous harm to the a� ected data subjects; the data is not merely in -
ci den tal to the breach,” it added.
In ad di tion to in form ing those a� ected by the breach, the NPC also di rected Wendy’s to
pro vide the com mis sion of its web site’s server, net work and tra� c logs prior to the
breach.
It also di rected the com pany to sub mit its pri vacy pol icy at the time of the breach, an up -
date on its in ter nal in ves ti ga tion of the in ci dent and its pol icy on trans ac tional pro ce dures.
Wendy’s Philip pines has yet to com ment on the direc tive of the pri vacy body.
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