
BOAO, China (Reuters) – Jack Ma, founder of Chi nese e-com merce gi ant Alibaba, on Mon -
day urged Face book Inc. to re solve its data pri vacy prob lems, a day be fore the so cial me dia gi -
ant’s founder, Mark Zucker berg, was due to ap pear at US con gres sional hear ings.

Ma, speak ing at the Boao Fo rum for Asia in China’s south ern Hainan prov ince, was asked
about pri vacy is sues that have dogged Face book in re cent weeks af ter it said the per sonal in -
for ma tion of up to 87 mil lion users may have been im prop erly shared with po lit i cal con sul -
tancy Cam bridge An a lyt ica.

“The se nior man age ment should take re spon si bil ity, say, hey, from now we start to work
on it,” Ma said af ter ini tially re frain ing from weigh ing in on the is sue.

“I will not make a com ment about Face book, but I will say, Face book, 15 years ago, they
never ex pected this thing to grow like that,” he said.

“Right, it’s like a so cial net work, it’s got two bil lion peo ple us ing it! So all of the prob lems
they did not re al ize came up! It is the time we �x it,” he said.

“But I think the prob lem would be solved, we should not kill the com pany be cause of these
prob lems,” Ma said, speak ing in English.

Zucker berg will ap pear be fore the US Se nate Com merce and Ju di ciary Com mit tees on Tues -
day to ad dress ques tions about how his com pany han dles its users’ data.

On Fri day, Face book backed pro posed leg is la tion re quir ing so cial me dia sites to dis close the
iden ti ties of buy ers of on line po lit i cal cam paign ads and in tro duced a new ver i � ca tion process
for peo ple buy ing “is sue” ads.

“The most im por tant so lu tion is, you re spect the data, you re spect the se cu rity, you re spect
the pri vacy,” Ma said.
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