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In a bid to im prove gov ern ment health ser vices to its in di gent res i dents, Que zon City
is set to open a one-stop shop health cen ter at the No valiches District Hos pi tal this
year.
Ac cord ing to Que zon City Vice Mayor Joy Bel monte, they will be set ting up the
'Malasakit Cen ter' at the No valiches District Hos pi tal in co or di na tion with some na -
tional gov ern ment agen cies.
The cen ter will o� er health and � nan cial as sis tance ser vices from the De part ment of
So cial Wel fare and De vel op ment (DSWD), De part ment of Health (DOH), Philip pine
Char ity Sweep stakes O� ce (PCSO), Philip pine Amuse ment and Gaming Corp.
(Pagcor), and the Philip pine Health In sur ance Corp. (Philhealth).
It will also en force a sin gu lar re quire ment sys tem to speed up and sim plify the pro -
cess ing of re quire ments in the agen cies in volved.
Bel monte said that the pub lic can eas ily ask for as sis tance as the agen cies are all un -
der one roof.
"The DOH can re fer pa tients to ter tiary hos pi tals or treat ment cen ters, or the PCSO
will tell them how they can ap ply for fund ing for her med i cal ail ment. Andiyan yung
PhilHealth, they’ll tell you how to use the PhilHealth card. Then, in the DSWD, if in -
di gent, they get cer tain ben e �ts as well," she ex plained.
The Malasakit Cen ter is in line with rhe project of the O� ce of the Pres i dent which
aims to help the poor est of the poor at tain "zero bal ance" on med i cal ex penses.
Through the cen ter, in di gents are as sured med i cal treat ment with out hav ing to
queue at di� er ent as sis tance providers, while per sons with dis abil i ties and se nior
cit i zens will also be pri or i tized.
"We thank the ad min is tra tion for start ing up this project to ben e �t Que zon City's 3.1
mil lion res i dents. It is a way for us to show that we care for our cit i zens es pe cially
those that are in di gent. That’s why it's called Malasakit Cen ter," Bel monte said.
Cur rently, there are at least 15 Malasakit Cen ters na tion wide, with ma jor ity of lo ca -
tions in Visayas and Min danao.
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