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Que zon City Mayor Joy Bel monte con demned the ha rass ment su� ered by transwoman
Gretchen Diez, which she said is a vi o la tion of the lo cal govern ment’s Gen der Fair Or di -
nance that pro tects mem bers of the les bian, gay, bi sex ual and trans gen der (LGBT+) com -
mu nity from dis crim i na tion.
“We con demn this kind of dis crim i na tion to ward mem bers of the LGBT com mu nity,” Bel -
monte said.
She said it is clear that the man age ment of Farm ers Plaza is not com ply ing with the or di -
nance.
Bel monte vowed to strictly en force the anti-dis crim i na tion or di nance.
She said the man age ment of Farmer’s Plaza vi o lated the the law for fail ing to es tab lish
“all gen der” re strooms.
“Que zon City is the �rst city to pass the Gen der Fair Or di nance to pro tect the rights of
LGBT mem bers. Un der the law, all forms of dis crim i na tion are pro hib ited and hu man
rights are pro tected, es pe cially that of the LGBT+ mem bers,” Bel monte said.
She re it er ated a pro vi sion in the 2014 or di nance, which re quires govern ment o� ces, pri -
vate and com mer cial es tab lish ments to des ig nate “all gen der” re strooms in their
premises.
Bel monte or dered the city’s busi ness per mit and li cens ing de part ment to en sure that
shop ping malls and other com mer cial es tab lish ments com ply with the or di nance.
“We as sure the mem bers of the LGBT+ com mu nity that Que zon City will al ways pro tect
their rights and be a home for their sex ual ori en ta tion, gen der iden tity and ex pres sion,”
the mayor said.
“We do not sup port vi o lence and dis crim i na tion. To the LGBT+ com mu nity, your rights
are pro tected in Que zon City,” she added.
Iso lated in ci dent
Farmer’s Plaza prop erty gen eral man ager Mor riel Abo gado yesterday apol o gized to Diez
as he de scribed the case as an iso lated in ci dent, which they do not con done.
Abo gado said it was a mis take com mit ted by an agency worker not or ganic to the com -
pany, re fer ring to Ganal who pre vented Diez from us ing the women’s re stroom.
He added it was Ganal’s per sonal de ci sion to ini tially �le a com plaint for un just vex a tion
against Diez.
Abo gado said the man age ment of the mall had noth ing to do with the hand cu� ng of Diez.
“None of th ese actions have been re layed to the mall man age ment, nor did we have
knowl edge of the same as it was hap pen ing, for us to do some thing about the mat ter,”
read the state ment.
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“Still, we be lieve that any such treat ment of a cus tomer – re gard less of sex ual ori en ta tion
– is un ac cept able,” it added.
Abo gado said they have con tacted the jan i to rial agency em ploy ing Ganal to de mand that
they take ac tion over the in ci dent.
“We have been train ing our front lin ers and other per son nel in cus tomer care and proper
re sponse to complaints and is sues,” he said. “We re al ized that th ese e� orts should be im -
proved so that in ci dents like this do not hap pen again.”


