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– A newly built Gender Neu tral Re stroom in Man daluy ong City is part of city’s e� orts to pro mote
gender equal ity, an is sue that is in the lime light af ter a transwoman was de nied the use of the
women’s re stroom in a Que zon City mall.
Gretchen Diez the trans gen der woman whose rights were vi o lated in side a women’s wash room in a
mall in Que zon City, strongly ob jects to the pro posal to build a sep a rate com fort room for the LGBT
com mu nity.
In a press brie� ng, Diez said the LGBT com mu nity is �ght ing for equal ity rights and not the con -
struc tion of an other wash room that could prove costly to mall own ers.
Diez said the cre ation of an other CR does not elim i nate dis crim i na tion and in stead only em pha sizes
the dis re spect ful acts com mit ted against the LGBT group.
Flanked by Que zon City Mayor Joy Bel monte and Coun cilor Lena Marie Juico, Diez said the irony is
the in ci dent hap pened in a city that has a high re gard for gender equal ity.
Re call ing last Tues day’s in ci dent at Farm ers’ Plaza Mall, Diez said that at �rst she wanted to just let
the in ci dent pass, but de cided to come out in the open to “put an end” to the misery ex pe ri enced by
LGBTs.
To doc u ment the dis crim i na tory act, Diez said she videoed the in ci dent.
Diez to gether with her bat tery of lawyers trooped to the Que zon City Le gal Depart ment
to sue Araneta Cen ter, Inc., Star ling Se cu rity Agency and the san i ta tion ser vice em ployed by Araneta
Cen ter for vi o la tion of the Gender Fair Or di nance.
Diez was pre vented by the mall’s san i ta tion worker from us ing the fe male com fort room, who in -
sisted that she use the male wash room.
She said she was pulled out of the fe male com fort room and was charged with un just vex a tion when
an ar gu ment en sued.
She was taken to a po lice sta tion but was later re leased.
The in ci dent earned the ire of Bel monte who as sured jus tice for Diez.
“We con demn this kind of dis crim i na tion to wards mem bers of the LGBT+ com mu nity,” the mayor
said.
“Que zon City is the �rst lo cal gov ern ment to pass the Gender Fair Or di nance that pro tects the mem -
bers of the LGBT com mu nity,” she said.
Bel monte said the Farm ers’ Plaza Mall vi o lated the or di nance be cause it has no “All-Gender Toi lets”
for LGBTs.
“I have or dered the Busi ness Per mit and Li cens ing Depart ment (BPLD) to en sure that all busi ness
�rms ad here to the Gender Fair Or di nance at the soon est time pos si ble,” she said.
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