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FU NERAL homes and cre ma to ri ums in Que zon City that re ject the re mains of coro n avirus
disease 2019 (Covid-19) vic tims or charge higher ser vice fees from the fam i lies of the de -
ceased will be pun ished, Mayor Jose �na “Joy” Bel monte warned. Bel monte said in an or di -
nance ap proved by the Que zon City Coun cil, fu neral homes and cre ma to ri ums could not re ject
the re mains of de ceased Covid-19 pa tients due to fear of in fec tion or other “un jus ti � able rea -
sons.” She added it pro hibits fu neral homes and cre ma to ri ums from in creas ing their ser vice
fees com pared to their prices prior to the dec la ra tion of the com mu nity quar an tine on March
12. “This is to pro tect griev ing fam i lies of de ceased Covid-19 vic tims from un scrupu lous fu -
neral par lors or cre ma to ri ums that may take ad van tage of the sit u a tion,” Bel monte said. Lo -
cal hos pi tals and health care fa cil i ties within Que zon City are man dated to ob serve the manda -
tory cre ma tion of Covid-19 pa tients within 12 hours from time of death to avoid the spread of
the virus. The lo cal gov ern ment will shoul der the costs of the cre ma tion if the de ceased is an
in di gent res i dent of the city. Vi o la tors will face a max i mum �ne of P5,000 per vi o la tion, sub -
se quent re vo ca tion of their busi ness per mit and an im pris on ment of not more than six
months.
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