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The Que zon City govern ment will im ple ment dig i tal trans ac tions for the ap pli ca tion and
re newal of busi ness and build ing per mits, Mayor Joy Bel monte an nounced over the week -
end.
Bel monte said the shift to dig i tal trans ac tions would limit face-to-face in ter ac tions dur ing
the new nor mal.
“It is high time that we use the ben e �ts that tech nol ogy can o� er and im ple ment cre ative
ap proaches to en sure ev ery one’s safety,” she said.
The Busi ness Per mit and Li cens ing Di vi sion (BPLD) will now ac cept ap pli ca tion and re -
newal forms through e-mail.
Walk-in ap pli cants will no longer be en ter tained and per sonal sub mis sions will have to be
sched uled �rst with the BPLD.
The ap pli cants will be sent an ac knowl edg ment and sta tus of their ap pli ca tion, which will
be eval u ated by the BPLD.
A team ded i cated to mon i tor ing and re spond ing to ap pli ca tions has been es tab lished by the
BPLD.
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