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The Que zon City govern ment re opened its pro tec tion cen ter for vic tims of vi o lence on
Mon day amid a re ported rise in do mes tic abuse cases as millions have been forced to stay at
home due to the new coron avirus dis ease (COVID-19).
The lo cal govern ment said the QC Pro tec tion Cen ter, lo cated in side the Que zon City Gen eral
Hospi tal com pound at Barangay Ba hay Toro, would now serve walk-in clients, par tic u larly
women, chil dren and mem bers of the LGBT com mu nity, who had been abused or ha rassed.
The shel ter was one of sev eral es tab lish ments forced to tem po rar ily shut down as cities in
Metro Manila raced to con tain the spread of COVID-19.
Though its phys i cal fa cil ity was no longer op er at ing, the QC Pro tec tion Cen ter had con tin -
ued ac cept ing in quiries and com plaints through email, so cial me dia and its ded i cated hot -
line, ac cord ing to the lo cal govern ment.
Af ter the emer gence of un set tling re ports that around 602 peo ple—or an av er age of eight
per day—were raped through out the coun try be tween March 17 and May 23, Mayor Joy Bel -
monte or dered the cen ter it self to re open.
The Que zon City govern ment also cited a study con ducted by the In ter na tional Jus tice Mis -
sion that said in ci dences of in ter net-based sex ual ex ploita tion of chil dren in the coun try
rose a stun ning 250 per cent to 81,723 cases in 2017.
“We need to pro vide vul ner a ble sec tors of so ci ety an av enue where they can seek as sis tance
against any form of vi o lence and ha rass ment, most es pe cially now that they are fre quently
at home due to the mod i �ed en hanced com mu nity quar an tine,” Bel monte said.
The pro tec tion cen ter was es tab lished in 2012 as a on estop “cri sis cen ter” for vic tims of
gen der-based vi o lence and ha rass ment, man dated to pro vide free le gal, med i cal and psy -
cho log i cal as sis tance to sur vivors of abuse.
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