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THE Que zon City gov ern ment urged lo cal tax pay ers to max i mize use of the on line por tal to
set tle their dues in stead of lin ing up at City Hall.
Mayor Jose �na Bel monte on Mon day said res i dents and busi ness own ers could pay their
taxes in the com fort of their homes through the on line plat form QC E- Ser vices.
“Tax pay ments and busi ness reg is tra tions can eas ily be done through our city’s web site. If
unau tho rized in di vid u als o� er to as sist you for a fee please con tact our Hot line 122.
There’s no place for �x ers in QC,” Bel monte said.
Launched in Oc to ber, the por tal aims to make tax pay ments and ap pli ca tion for re newal of
busi ness per mits eas ier.
“We urge our cit i zens to use our QC E- ser vices to trans act with the city. This way, they are
saved from the has sle of phys i cally go ing to the city hall and from the pos si ble risk of be -
ing ex posed to the coro n avirus disease,” the mayor said.
City Trea surer Edgar Vil lanueva ad vised in di vid u als who wish to pay their real prop erty tax
to visit the QC E-ser vices page and cre ate a user ac count to ini ti ate the process.
Those who wish to pay their busi ness tax may down load and �ll out the Tax Dec la ra tion
Form from the o�  cial city web site, Que zoncity.gov.ph
Once ac com plished, the form should be sub mit ted to the City Trea surer’s O� ce via email
at cto@que zoncity.gov.ph.
“We have re cently cre ated an On line Pay ment Group ded i cated to re spond to all emails
sent to us. Be it in quiries or proof of pay ment,” Vil lanueva said.
Tax pay ers can also pay via on line bank trans fer to the O�  cial CTO Land Bank Ac count.
“Those re new ing their busi ness per mit must �rst set tle their busi ness tax dues with the
Trea surer’s O� ce and then pro ceed to the por tal,” said Margie San tos, head of the Busi -
ness Per mits and Li cens ing Depart ment.
Ap pli ca tions for Oc cu pa tional Work Per mit, San i tary Per mit for Busi nesses, and Health
Cer ti� cate for Work ers can also be done through the por tal.
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