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The Que zon City gov ern ment has started the on line reg is tra tion for a uni �ed ID sys tem
that will al low res i dents to ac cess so cial ser vices pro vided by the city.

Mayor Joy Bel monte said the uni �ed QCi ti zen ID sys tem would pro vide the city with a
data base that is nec es sary to en sure that all res i dents re ceive sup port from the lo cal gov -
ern ment.
“Through this ID sys tem, we can be sure that we are spread ing out the ser vices to the peo -
ple and it is not mo nop o lized by only a hand ful,” Bel monte said. “When we have an ID
card, we will eas ily be able to ac cess the di� er ent ser vices of the city.”
Bel monte cited the prob lems en coun tered by lo cal o�  cials dur ing the dis tri bu tion of the
spe cial ame lio ra tion pro gram last year.
With a com plete data base of res i dents, she said dis tri bu tion of as sis tance in the fu ture
would be faster and would en sure cov er age of qual i �ed ben e � cia ries.
Bel monte said the uni �ed ID sys tem would also help in the dis tri bu tion of the COVID-19
vac cines.
Ac cord ing to the city gov ern ment, the plan is to regis ter all res i dents un der the uni �ed
QCi ti zen ID sys tem, with each re ceiv ing a QCi ti zen ID num ber and dig i tal ID.
Res i dents 15 years old and above will also be given a free phys i cal ID card.
City ad min is tra tor Mike Alimu rung said the uni �ed ID sys tem is en vi sioned to re place all
ex ist ing IDs is sued by the city gov ern ment such as those for se nior cit i zens, solo par ents
and per sons with dis abil i ties.
Pend ing the full roll out of the new sys tem, the city gov ern ment said the ex ist ing IDs would
re main valid.
“The QCi ti zen ID will en able us to pro vide bet ter ser vices to cit i zens and al lo cate re sources
more e�  ciently,” Alimu rung said. “It will also be used to de ter mine the pri or ity list for the
dis tri bu tion of the COVID-19 vac cines.”
On line reg is tra tion for the QCi ti zen ID may be done through the E-Ser vices por tal of the
city gov ern ment.
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Those el i gi ble to sign up are res i dents who have gov ern ment-is sued IDs or barangay cer -
ti� cates.
“A res i dent can not use a sin gle QC E-Ser vices ac count to regis ter for mul ti ple QCi ti zen IDs.
A fam ily mem ber can not use their own ac count to regis ter par ents or other rel a tives. They
all have to regis ter sep a rately,” Alimu rung said.
The dig i tal ver sion of the ID can be ac cessed through the QCi ti zen app, which is avail able
on Google Play store and Ap ple App Store.
For those without in ter net ac cess, the city will con duct an in-per son, on-the-ground reg -
is tra tion drive in barangays in the com ing weeks.
Bel monte said the on-the ground reg is tra tion would be pi loted in Barangay Cen tral on Jan.
15.
“The reg is tra tion will give im por tance to those who are on the pri or ity list for the COVID-
19 vac cine – se nior cit i zens, PWDs and front lin ers,” she said.


