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Que zon City gov ern ment scrapped on Tues day its con tract with Zuel lig Pharma Cor po ra tion for COVID-19 vac -
ci na tion ap point ment book ing ser vices due to tech ni cal di�  cul ties ex pe ri enced by res i dents us ing its eZCon -
sult web site.
It said it would also seek dam ages from the com pany due to "de lays, in con ve nience, and frus tra tion" that the
res i dents ex pe ri enced as well as con sider �l ing civil and crim i nal charges against the com pany for breach of
con tract.
The lo cal gov ern ment made the move af ter dis grun tled res i dents “had to en dure a queu ing sys tem” again to
book for a vac ci na tion slot, with some hav ing to wait for hours.
Mayor Joy Bel monte said the lo cal gov ern ment al ready gave Zuel lig enough time to im prove its eZCon sult
sytem and even gave it an ul ti ma tum but the sys tem "crashed again for the 9th time."
"We don't want to cause un due stress to our con stituents who only want to reg is ter for vac ci na tion,"
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