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The Que zon City lo cal gov ern ment ter mi nated on Tues day night its con tract with Zuel lig Pharma Cor po ra tion
for its EZCon sult book ing services fol low ing a se ries of tech ni cal di�  cul ties ex pe ri enced by QCi ti zens.

This came after disgruntled res i dents had to wait for hours to try to book a vac ci na tion slot after the ser vice
crashed on Tues day af ter noon.
“We have al ready given Zuel lig am ple time to im prove its sys tem upon its re quest, and yet its sys tem has
crashed again for the ninth time. We don’t want to cause un due stress to our con stituents who only want to
reg is ter for vac ci na tion,” city o�  cials said.
The city gov ern ment re cently is sued Zuel lig an ul ti ma tum to im prove its sys tem quickly and pro vide all de liv -
er ables.
City At tor ney Or lando Casimiro said Zuel lig has breached its con trac tual obli ga tions to the city after fail ing to
de liver on its com mit ment to im prove its ser vice as pre vi ously agreed.
“The In for ma tion Tech nol ogy por tion of the Ser vice Agree ment with the city gov ern ment will be ter mi nated
and dam ages will be claimed against Zuel lig be cause of the de lays, in con ve nience and frus tra tion that our QCi -
ti zens have ex pe ri enced,” Casimiro said.
Un der Sec tion 9 of the agree ment, Zuel lig is li able to pay liq ui dated dam ages amount ing to one-tenth of one
per cent of the con tract price for ev ery day of de lay un til the project is com pleted.
Since 27 March 2021, EZCon sult has re ported sev eral tech ni cal di�  cul ties that caused the city gov ern ment de -
lays in pro vid ing vac cines to its res i dents in a quick and timely man ner.
The city gov ern ment is also con sid er ing �l ing civil and crim i nal charges against the com pany for fail ure to
meet its con trac tual obli ga tion to the lo cal gov ern ment.
City o�  cials said, “We are �l ing ap pro pri ate charges against them through our Le gal Depart ment. We are do -
ing this for the in ter est of our QCi ti zens and to pro tect their rights.”
O�  cials called on res i dents who are hav ing a hard time reg is ter ing via the EZCon sult web site to in stead reg is -
ter at the city gov ern ment-as sisted QC Vax Easy por tal https://qce ser vices. que zoncity.gov.ph/qc vax easy.
Mean while, those who were able to book a slot for 1 to 3 and 5 and 6 July are ad vised to pro ceed to the vac ci na -
tion site of their choice as sched uled.
The city gov ern ment stressed that un til the con tract ter mi na tion has been � nal ized, all on go ing book ings are
valid.
Those who were sched uled for the sec ond dose should also fol low the date in di cated in their card, and take the
jab at the same site where they re ceived their �rst dose.
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