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Ben e � cia ries in Que zon City who have not re ceived the sec ond tranche of the Depart ment
of So cial Wel fare and De vel op ment’s (DSWD) So cial Ame lio ra tion Pro gram (SAP) will � -
nally re ceive their un claimed � nan cial aid. The as sis tance, as pro vided in Repub lic Act
11469, or the Bayani han to Heal as One Act, will be given as cash aid via a two-week man -
ual payout at the Que zon Memo rial Cir cle cov ered court.
A to tal of 40,699 ben e � cia ries have been ad vised to fol low the sched ule as signed to their
barangays to avoid over crowd ing at the venue and en sure ob ser vance of min i mum health
pro to cols.
Last year, the sec ond tranche of SAP was dis trib uted by DSWD’s � nan cial ser vice part ners,
such as Star pay and GCash. How ever, due to var i ous chal lenges pre sented by these dig i tal
plat forms, some res i dents were not able to claim their ayuda.
“Our cit i zens en coun tered var i ous prob lems when they were try ing to claim their sec ond
tranche of ayuda when this was be ing fully dis trib uted via dig i tal and au to mated means.
Some of the ben e � cia ries did not have smart phones or In ter net ac cess for them to have an
e-wal let ac count,” the city mayor said.
“That’s why the na tional gov ern ment, through much prod ding by the city gov ern ment and
barangays, � nally started the man ual dis tri bu tion of the un claimed cash aid yes ter day,”
the o�  cial added.
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The com plete list of the ben e � cia ries who have yet to claim their cash aid along with their
payout sched ule is posted in their re spec tive barangays. This will also be made avail able in
the city gov ern ment’s web site.
Ac cord ing to So cial Ser vices De vel op ment Depart ment head Fe Ma cale, the Depart ment of
the In te rior and Lo cal Gov ern ment has given lo cal gov ern ment units un til Thurs day, 15
July to �n ish the aid dis tri bu tion.
Cit i zens en coun tered var i ous prob lems when they were try ing to claim their sec ond
tranche of ayuda when this was be ing fully dis trib uted via dig i tal and au to mated means.
“We started the dis tri bu tion of the �rst batch of un claimed DSWD SAP wait listed on Tues -
day with 3,649 ben e � cia ries. This week, a to tal of 20,852 in di vid u als from the sec ond
batch of un claimed SAP wait listed ben e � cia ries are sched uled to claim their ayuda and an -
other 16,198 wait listed are due to re ceive their aid next week,” Ma cale said.
Ben e � cia ries need to bring a valid ID, a pho to copy of the ID with three sig na tures and their
So cial Ame lio ra tion Card form signed by au tho rized sig na to ries.
The city gov ern ment has tapped the Que zon City Po lice District and Depart ment of Public
Order and Safety to en sure the or derly dis tri bu tion of the cash as sis tance.
SAP is the na tional gov ern ment’s � nan cial as sis tance for fam i lies whose liveli hoods were
a� ected by the pan demic.
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