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No more miss ing birth cer ti� cates or births not reg is tered at all. This the Que zon City gov -
ern ment is mov ing to achieve with its planned dig i tal iza tion pro gram for the city’s pub lic
ser vices, in clud ing the open ing of the coun try’s �rst on line birth reg is tra tion por tal.
Un der the project, births may be reg is tered by send ing the nec es sary re quire ments to a
web site for ver i � ca tion by the city’s civil reg istry de part ment.
“Like our busi ness and oc cu pa tional per mits that can be ap plied on line, we will also open
this on line por tal for birth reg is tra tion so that we can ad dress our prob lem with late and
un reg is tered birth regis tra tions in the city,” Mayor Joy Bel monte said.
Other Civil Reg istry De part ment pro grams such as mar riage and death reg is tra tion will
soon be avail able on line.
The au to ma tion of the ser vices will save res i dents the has sle of phys i cally go ing to city hall
and pos si bly be ing ex posed to Covid-19.
“Through this ini tia tive, the re quire ments can be sub mit ted and checked on line so as not
to have to go back and forth to the city hall. Hope fully, we can have the por tal up and run -
ning be fore the year ends,” the mayor said.
City Civil Reg is trar Sal vador Car iño Jr. said they are cur rently in talks with the City Ad min -
is tra tor’s O� ce and In for ma tion Tech nol ogy De vel op ment De part ment to in clude the ini -
tia tive in the city’s E-Ser vices por tal, which stream lines all city gov ern ment pro grams.
“We are mak ing all our pro grams more con ve nient to the pub lic. They will no longer go
back and forth to city hall when there is a miss ing re quire ment. Af ter send ing the doc u -
ments needed, our sta� will re view and ver ify these and will ad vise the ap pli cant if their
cer ti� cate is ready for pick-up,” Car iño ex plained.
Aside from birth reg is tra tion, other Civil Reg istry De part ment pro grams such as mar riage
reg is tra tion, and death reg is tra tion, will soon be avail able on line with real-time pro cess -
ing track ing and email no ti � ca tion.
Once launched, the por tal will ac cept ap pli ca tions from QC res i dents 24/7.
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