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At least 89,154 house holds in Que zon City have yet to claim their ayuda or cash aid dur ing
the two-week en hanced com mu nity quar an tine (ECQ), Mayor Joy Bel monte an nounced
yes ter day as the lo cal gov ern ment �n ished the dis tri bu tion of P2.48 bil lion in � nan cial as -
sis tance last week.
As of Aug. 28, Bel monte said over 2.3 mil lion peo ple or 747,520 fam i lies had re ceived
P1,000 to P4,000 lock down aid at pay out cen ters in the city.
“About 89,154 house holds are still un able to claim their ayuda,” she said.
The city gov ern ment said the ben e � cia ries did not ap pear dur ing their sched uled pay out.
Bel monte said city hall has started dis tribut ing the un claimed cash as sis tance to the ben e -
� cia ries.
The lo cal gov ern ment up dated the list of ben e � cia ries to re move du pli cate names days be -
fore the aid dis tri bu tion, ac cord ing to So cial Ser vices De vel op ment Depart ment (SSDD)
head Fe Ma cale.
Ma cale said each pay out site was manned by val ida tors from the barangays for the check -
ing of doc u ments, ver i �ers from SSDD and pay mas ters from the city trea surer’s o� ce.
Mem bers of the Que zon City Po lice Dis trict, Depart ment of Pub lic Or der and Safety and
Task Force Disi plina were de ployed to pay out sites to en sure the or derly dis tri bu tion of � -
nan cial as sis tance and com pli ance of ben e � cia ries with health pro to cols.
A griev ance and ap peals com mit tee was also sta tioned at the pay out cen ters as well as
barangay halls to ad dress com plaints from the res i dents.
The lo cal gov ern ment re ceived 2,782 ap peals and com plaints.
Ma cale said barangay o�  cials are still con sol i dat ing the griev ances they re ceived for en -
dorse ment to the city hall.
Ben e � cia ries who have yet to get their cash as sis tance are ad vised to mon i tor the QC gov -
ern ment’s o�  cial Face book page and web site for fur ther an nounce ments.
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